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Intelligent gateway is the control center of Zigbee equipment,
Users can add devices and reset ,third-party control and 
Zigbee group control to meet the requirements of smart 
home and other applications etc.

Connect the device to the power supply and make sure 
that the phone is connected to a 2.4GHz Wi-Fi network

Search for “Primero” in the App store or scan the QR
code on the outer package or in the manual to download
and install the App.

After logging in, follow the instructions to create a family.

Confirm that the network configuration light (red light) 
blinks (if the network configuration light is in another state, 
press the reset button for 5 or 6 seconds and wait for the 
red light blinks); Follow the App instructions to add device

Open “My family” page in “Primero” App, click “+” button in 
the top right corner;

Select “Wireless gateway (Zigbee)” under “Add Manually”

When added, the device can be found on the “My family”
list.

Wi-Fi configuration indicator

Zigbee configuration indicator

on/off reset button

Power outlet
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Product name

Product model

Power input

Operating temperature

Operating humidity

Power supply

Wireless technology

Wireless Smart Gateway

1A

-10℃-55℃

10%-90%RH(Non-condensing)

Micro USB DC5A

Wi-Fi 802.11 b/g/n

Zigbee 802.15.4

Packing List

Wireless Smart Gateway x1 Data Cable x1
Product Manual x1
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Blue light
(Zigbee)

Red light(WIFI) Gateway status Remark

Power-on start 
of the equipment

two lights briefly on and 
then off, and the device 
reboots and enters the 
distribution network state 
(default EZ pattern)

Constant light

Constant light

Log out

Flash

Flash 250ms/times

Slow flash 
1500ms/times

Constant light

Constant light Add sub device

Connected 
successfully and 
working properly

EZ pattern

AP pattern

Product Manual

Wireless Smart Gateway


